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1. INTRODUCTION 
 

This Code of Conduct & Business Ethics (the CCBE) provides the foundation for our core values and behaviors. 

It aims to provide guidance and support to enable us to carry out our business in line with our core values and in 

compliance with the law.   

  

It is required reading for all of us within the Nobel Oil Services Group of Companies (the Company). Following this 

CCBE re-affirms our commitment to maintaining the highest level of ethical standards in the conduct of our 

business. It is expected from all of us that we will abide by the standards set out in this CCBE and challenge 

behavior and actions that are inconsistent with this CCBE. 

 

We must all share the responsibility of embracing our core values and conducting our daily business activities in 

line with this CCBE.  
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2. SCOPE 
 

 

The CCBE applies to all directors/officers, Board members and employees (whether permament or temporary 

employed, subcontracted or volunteering) of Nobel Oil Services (UK) Limited and all directors/officers, Board 

members and employees of its subsidiary companies, such as but not limited to Nobel Oil Ltd., Glensol,  Prokon 

and LLAMREI DMCC. For avoidance of doubt, this policy also applies to employees of the branch offices of any 

of the Companyôs subsidiary companies. The Code applies to all countries in which the Company operates and 

to all staff working on behalf of Company within those countries. 

 

For the purpose of this CCBE, the terms ñCompanyò and ñNobel Oil Servicesò shall mean Nobel Oil Services (UK) 

Limited, itsô subsidiary companies and any branch offices of the subsidiary companies. The terms ñNobel Oil 

Servicesò, ñCompanyò, ñweò and ñourò are used interchangeably in this CCBE. The term óemployeeô shall mean 

individuals hired as direct employees and service contract personnel. 

 

The principles and requirements of this CCBE shall also apply to the Companyôs counterparties, such as 

contractors, consultants, service providers, and representatives when they are contracted to provide goods and 

services to the Company. For avoidance of doubt, this applies to the counterparties of the Companyôs subsidiary 

companies and branch offices. 

 

For Joint Venture companies in which the Company or any of its subsidiary companies have a controlling interest 

or is the operator, this CCBE applies to all of the activities. For those Joint Ventures over which the Company or 

any its subsidiary companies does not have a controlling interest, we will endeavor to influence the Joint Ventureôs 

policies and practices so that they reflect the principles and values described in this CCBE. 

 

 

  

 

 
The CCBE applies to all directors and employees of Nobel Oil 
Services (UK) Limited and all directors and employees of its 
subsidiary companies 
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3. RESPONSIBILITIES 
It is the personal responsibility of all us, directors and employees, to act in accordance with the requirements 

set out in the CCBE. You are encouraged to read the CCBE carefully and refer to it when uncertain of the 

correct action to take.   

 

In line with the our commitment to conducting our 

business to the highest standards of business 

conduct and ethics, you have a duty to speak up if 

you know or suspect that someone within 

Company or someone performing services for the 

Company has violated this CCBE. Actual or 

suspected breaches/violations are to be reported 

to the Companyôs Ethics and Compliance Officer 

(see section 7 on reporting of violations). In 

addition, please refer to the Companyôs Concern 

Reporting (Duty to Report) Procedure # NO-0000-

GM-PRO-EN-012 for details and guidance 

regarding the process for reporting and your 

responsibilities and rights/protection. The 

procedure can be found on the Companyôs website 

(www.nobeloil.com). 

 

No employee will be punished in any way for 

reporting an actual or suspected case of violation 

of this CCBE. The Company will not tolerate 

harassment or any retaliation against anyone who 

seeks advice, raises a concern, or reports a breach 

or suspected breach of the CCBE. 

 

For those of you who are CxOôs and managers, you have an additional responsibility to ensure that this CCBE 

is applied to our business. You must lead by example and visibly demonstrate your commitment to the CCBE, 

and show support to staff. You must ensure that the staff in your department have read and understand the 

CCBE, and have signed the Receipt and Acknowledgment form provided by the Ethics and Compliance Team. 

 

During induction of new employees, the Ethics and Compliance Officer is responsible for providing new 

employees with a copy of this CCBE, discussing the CCBE with the new employees, and obtaining the 

signature of new employees on the óReceipt and Acknowledgementô form.   

 

http://www.nobeloil.com/
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Project managers and/or those supervising service providers are responsible for ensuring that contractors, 

consultants, service providers, and representatives, when they are contracted to provide goods and services 

to the Company, that they are informed of the CCBE and their obligations to abide by it.  

 

The Legal Department is responsible for ensuring that appropriate anti-bribery and anti-corruption clauses are 

in included in contracts and agreements, including employment contracts. 

 

The Ethics and Compliance Officer is responsible for receiving reports of violations of this CCBE and 

undertaking/coordinating investigations. Further details on the role of the Ethics and Compliance Officer can 

be found in the Companyôs Concern Reporting (Duty to Report) Procedure # NO-0000-GM-PRO-EN-012 and 

other procedures written in accordance with the Anti-Bribery Management System. 

 

The Companyôs Ethics and Compliance Officer is the custodian of this CCBE, as well as the Anti-Bribery 

Policy and Companyôs Concern Reporting (Duty to Report) Procedure. He/she is responsible for conducting 

periodic training sessions to all employees on these policies, procedure, and the CCBE as well as coordinating 

their annual review.   
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4. CORE VALUES 
  

  

 
 

 

 

 

 

 

 

 

 

Safety  

We conduct our business according to the highest standards of social, 

environmental and safety practices. We are committed to being a good 

corporate citizen. We place a high priority on the health, safety and 

security of our workforce and the protection of our assets and the 

environment. 

Quality 

We assure a quality component and quality control service of the 

Company. We comply with all relevant quality standards and 

regulations. 

One team 

As an international company, we value and respect the uniqueness of 

the cultures in which we work. Wherever we operate, we have an 

inclusive work environment and embrace a diversity of people, ideas, 

talents and experiences. Our aim is to build a healthy environment 

and work as one team. 

Integrity 

We are honest with others and ourselves. We meet the highest ethical 

standards in all business dealings. We do what we say we will do. We 

accept responsibility and hold ourselves accountable for our actions 

and inactions. 

Excellence 

We strive for excellence in what we do, aiming for a high level of 

performance and operational efficiency. 

Companyôs core business 

principles and values define us, 

what we stand for, who we are, 

what we believe in and how we 

work. In addition to providing a 

strong foundation on which to 

make decisions, our core values 

unite us, setting out how we act 

and how we expect and deserve 

to be treated as part of the 

Company. 

 

 

Integrity  while 

combined with 

first class Quality  

and Safety  is what 

we demonstrate 

as One Team  in 

order to deliver 

Excellence  
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5. CODES OF CONDUCT AND BUSINESS 
ETHICS 

5.1. Health, Safety, Environment and Security 

Recognizing that we operate in hazardous conditions, the Company is committed to ensuring the health, 

safety and security of the workplace in compliance with all applicable laws and regulations wherever we 

operate.  

 

We are committed to achieving and maintaining high standards of health and safety and we do everything 

possible to prevent accidents, injuries, and occupational illness. We strive to ensure that all employees, 

regardless of where they work, return home safe and well at the end of each working day. 

 

We respect the natural environment in which we operate and we identify, assess and manage our 

environmental risks. We meet applicable environmental standards in our areas of operation. Protecting the 

physical security of the workplace and employees is essential and we put in place and follow measures to 

ensure a secure work environment.  

5.2. Bribery and 

Corruption  

The Company conducts its business 

honestly and transparently. We do not 

tolerate bribery or corruption in any form.  

 

We are subject to and will abide by the 

UK Anti-Bribery Act 2010, FCPA 1977, 

ISO 37001:2016 Anti-Bribery 

Management System and the anti-

bribery and anti-corruption laws of the 

countries in which we operate or 

conduct business. Directors and 

employees are required to abide by 

these laws and Company policies and 

procedure governing anti-bribery and 

anti-corruption. 

 

Policies and procedures have been 

established to prevent, detect, report 

and investigate actual or suspected 

cases of bribery and corruption. The 
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Companyôs Anti-Bribery Policy and Concern Reporting (Duty to Report) Procedure can be found on the 

Companyôs website. 

 

The Company shall implement procedures that are designed to prevent the offering, provision or acceptance 

of gifts, hospitality, donations and similar benefits where the offering, provision or acceptance is, or could 

reasonably be perceived as, bribery in accordance with the ISO 37001:2016 Anti-Bribery Management 

System. 

 

The benefits referred to in article 8.7 of the ISO 37001:2016 includes: 

 

a) gifts, entertainment and hospitality; 

b) political or charitable donations; 

c) client representative or public official travel; 

d) promotional expenses; 

e) sponsorship; 

f) community benefits; 

g) training;  

h) club memberships; 

i) personal favors; 

j) confidential and privileged information. 

5.3. Facilitation Payments  

 

The Company does not recognize the legality of facilitation payments, which are generally defined as payments 

to expedite or otherwise procure a transaction and does not delineate such payments from bribes and grafts. 

Therefore the Company WILL NOT entertain any requests for facilitation payments, nor will the Company offer 

any facilitation payments in any of the countries in which it is considering to or is currently conducting business. 

 

The Companyôs directors and employees therefore shall not make, offer, authorize or accept facilitation payments.

  

The only exception to this is where there is a real and imminent threat to the health, safety, personal security or 

welfare of any Company employee or a member of his or her family or a co-worker of loss of Company property. 

If a facilitation payment is made under these exceptional circumstances, it must be immediately reported in writing 

to the Companyôs Ethics and Compliance Officer, and accurately recorded in the Companyôs books and records 

as a facilitation payment. 

5.4. Fraud 

 

The Company will not tolerate fraud and has established procedures to report and investigate fraud. The 

Companyôs Concern Reporting (Duty to Report) Procedure can be found on the Companyôs website. 

 

Fraud generally involves some form of deceit, theft, trickery or making false statements, breach of trust and guilty 

intention with the object of obtaining money or other benefit. A fraudulent act can have significant negative 
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consequences to Company and the individuals involved, including loss of sales, loss of access to financing, 

withdrawal of licenses, litigation and damage reputation. 

 

Fraud includes, but is not limited to: 

 

¶ Dishonesty and embezzlement. 

¶ Misappropriation of Company, customer, supplier or contractor assets. 

¶ Falsification of Company documents, records or financial statements. 

¶ Misrepresentations about the Companyôs products or services. 

¶ Failure to disclose information when there is a legal duty to do so. 

¶ Conversion to personal use of cash, supplies or any Company asset. 

¶ Unauthorized handling or reporting of the Companyôs business transactions. 

 

5.5. Relations with Public Officials  

 

We interact with public officials in an open and transparent manner. For the purpose of this CCBE, a public official 

is defined as an employee, official or any individual at any level acting on behalf of any government ministry, 

departmental, agency, body, as well as companies owned in whole or in part by a government. 
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5.6. Political Activity  

 

Company funds and resources may not be used to contribute to any political party or political candidate. In 

addition, the Company may not engage directly or indirectly in political activities. 

 

If individual employees participate in political activities, they shall do so on their own time and not as a 

representative of the Company. 

 

5.7. Political and Charitable Donations, Sponsorship Expenses and 

Community Benefits  

 

No Political or Charitable Donations, Sponsorship Expenses and Community Benefits are permitted on behalf of 

the Company. 

 

The employee shall inform the Companyôs Ethics and Compliance Officer of situations where a case named above 

has been occurred and under all circumstances shall disclose this to the Companyôs Ethics and Compliance 

Officer.  

 

In certain cases and in accordance with the article A.15.4 of the ISO 37001:2016 Anti-Bribery Management 

System below can be reviewed on occasional basis: 
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a) undertake due diligence on the political party, charity or other recipient to determine whether they are 

legitimate and are not being used as a channel for bribery (e.g. this could include searches on the internet 

or other appropriate enquiries to ascertain whether the managers of the political party or charity have a 

reputation for bribery or similar criminal conduct, or are connected with the organizationôs projects or 

customers); 

b) require that an appropriate manager approves the payment; 

c) require public disclosure of the payment; 

d) ensure that the payment is permitted by applicable law and regulations; 

e) avoid making contributions immediately before, during or immediately after contract negotiations. 

 

5.8. Giving and accepting of Gifts and/or Promotional Items  

 

Employees of the company shall refrain from accepting gifts or benefits that might influence their impartiality, 

decisions, and conduct; and from offering such gifts and benefits to third party persons and Company. The rules 

of practice defined below, define the framework around exchanging of gifts between company employees and 

third party individuals and Companies with whom a business relationship exist, and establish relevant principles 

to be followed by employees in such situations. 

 

Company employees are prohibited to receive any kind of benefits or gifts with or without an economic value that 

influence or might influence their impartiality, performance, and decision-making while carrying out their duties 

except if: 

 

(i) the gift is of symbolic nature;  

(ii) the total value of gifts and / or promotional items received by an employee per year shall not 

exceed 50.00 AZN from each vendor / supplier respectively;  

(iii) the total value of the promotional items sent to customers with official company logo for the 

purpose of Company branding only shall not exceed 100.00 AZN (per each customer). 

 

The employee shall inform the Companyôs Ethics and Compliance Officer of situations where a gift that has been 

offered does not conform to these criteria and under all circumstances shall disclose acceptance of the gift to 

Companyôs Ethics and Compliance Officer. 

 

It is forbidden to receive gifts or benefits that are openly or implicitly requiring reciprocation. Receiving, giving, or 

suggesting bribes and/or commissions are not tolerated under any circumstance. 

 

It is forbidden for employees to accept unrequited money or to borrow money from sub-employers, suppliers, 

consultants, competitors or customers; or to request or accept these people and/or Company to pay their travel 

expenses, activity expenses, or similar expenditures. 

 

Gifts and promotional material supplied by the Company for customers, dealers, or other third parties in business 

relationships should be approved by Company executives. Distribution of these approved gifts and promotional 

material does not require an additional approval.  
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In accordance with the article A.15.3 of the ISO 37001:2016 Anti-Bribery Management System in relation to gifts 

and hospitality, the procedures implemented by the Company should be designed to: 

 

a) control the extent and frequency of gifts and hospitality by: 

 

1) a total prohibition on all gifts and hospitality; or 

2) permitting gifts and hospitality, but limiting them by reference to such factors as: 

 

(i) a maximum expenditure (which may vary according to the location and the type of gift and 

hospitality); 

(ii) frequency (relatively small gifts and hospitality can accumulate to a large amount if repeated); 

(iii) timing (e.g. not during or immediately before or after tender negotiations); 

(iv) reasonableness (taking account of the location, sector and seniority of the giver or receiver); 

(v) identity of recipient (e.g. those in a position to award contracts or approve permits, certificates or 

payments); 

(vi) reciprocity (no-one in the Company can receive a gift or hospitality greater than a value which 

they are permitted to give); 

(vii) the legal and regulatory environment (some locations and Company may have prohibitions or 

controls in place); 

 

b) require approval in advance of gifts and hospitality above a defined value or frequency by an appropriate 

manager; 

c) require gifts and hospitality above a defined value or frequency to be made openly, effectively documented 

(e.g. in a register or accounts ledger), and supervised.  

 


























